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ABSTRACT
The term "resilience" has been used in various fields, initially in the context of engineering and ecology, before being applied to organizational contexts. Organizational resilience refers to the ability of an organization to anticipate, prepare for, respond to, and adapt in the face of possible disruptions, whether predictable or not. Organizational resilience is essential for ensuring business continuity, reducing the impact of disruptive events, and enabling organizations not just to survive but to thrive after such events. The present paper presents a bibliometric analysis of Organizational Resilience in the specialized literature published between 2003-2024, in Web of Science database. The bibliometric review suggests organizational resilience is a multi-dimensional concept with connections to crisis management, supply chain resilience, and individual psychological factors. In summary, the present paper provides an overview of the current state of research on organizational resilience, highlighting the need for further empirical studies to develop customized resilience models, especially for the IT services sector in Romania. The bibliometric analysis helps identify key themes and relationships within the broader organizational resilience literature.
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